Where technology and appearance converge to create weather lasting beauty

INSTALL AMERICA REPORT CARD

Did We make the Grade?

Our customer is the focal point of all we do. You are also our most valuable asset.
As such, we care about what you think. Please take this opportunity to let us know
your level of satisfaction with your home improvement project. Your reply is
reviewed by cur entire organization to ensure continued satisfaction of our valued
customers.

Yes No
g O Was our sales representative courteous?

a (W Was our sales representative knowledgeable?

a a Was the gquality of our product what you expected?

0 O Was the installation crew courteous and neat?

O 0 Was our work completed on time?

N 0 Was our workmanship up to your standards?

O a Was your site cleaned up?

0 0 Are you happy with your nurchase?

0 £l Would you recommend Install America to your friends and family?

0 0 Do you know about our Satisfied Customer Referral Program?

Comments:

Install America * 4008 Lancaster Pike + Sinking Spring, PA 19608 » 610-670-5213 * Fax 610-775-5892
Offices locared in Wilmingron, DE * Lancaster, PA ¢ Williamsport, PA



